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Facilitator
Maud-Andrée Lemieux
Registrar’s Office -Zone Info
Coordinator- Immigration

Lysange Gervais
Registrar’s Office -Zone Info
Immigration advisor

The chat
Colleagues from the Registrar's Office

Note that the audio and 
PDF versions will be 
available on the back-
to-school activities 
website.
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Technological 
tools



Techno tools
at your fingertips

1
HEC ID 
(student 
number)

1
password

HEC 
en ligne

ZonecoursEmail

Wi-fi
connexion

My
Career

Zoom
and 

Teams

Study room 
reservations

https://enligne.hec.ca/psp/GAPET/HEL/PSFT_CS_HEL/?cmd=login&languageCd=ENG
https://enligne.hec.ca/psp/GAPET/HEL/PSFT_CS_HEL/?cmd=login&languageCd=ENG
https://zonecours2.hec.ca/index-en.html
https://www.hec.ca/en/students/newly-admitted-students/email/index.html
https://macarriere.hec.ca/home.htm
https://macarriere.hec.ca/home.htm
https://hecmontreal.zoom.us/j/86793425504
https://www.hec.ca/dti/assistance/ordinateurs_logiciels/ms_teams/
https://reservationsalle.hec.ca/
https://reservationsalle.hec.ca/


HEC MONTRÉAL TOOLS
Get to know them!



Email



• @hec.ca: you received it by email at the address you provided us when you have 
applied for your admission.

• When you log in for the first time, you must activate two-step authentication for 
security purposes.

• Different ways to access your emails

• Emails may be stored on the HEC server or redirected to another address

! Official means of communication with the university:  professors, administration 
and associations

Email

https://hecmontreal.atlassian.net/l/cp/BFCXwGuF
https://hecmontreal.atlassian.net/l/cp/BFCXwGuF
https://hecmontreal.atlassian.net/l/cp/BFCXwGuF
https://www.hec.ca/en/students/newly-admitted-students/email/index.html


HEC en ligne
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HEC en ligne

• Academic Progress (program structure)

• Manage Classes (enrollment, course and exam 
schedules and room assignments, withdrawing, drop 
classes, etc.)

• Transcripts and grades

• Detailed invoice

• Profile (personal information and emergency contacts)

• Documents (document submission, certificate of 
enrollment, etc.)

• Tasks

• Services and tools (locker reservation, OPUS online)





Courses

c



Courses



Exams

! Dates, schedules, building and room numbers for your exams 
are different from those of your courses

c



Absence from an evaluation

Visit the website: Students > evaluations

Tips on:

• Precautions to take before an exam

• What documentation is allowed on an exam

• Possible problems during an exam

• Other types of evaluations

https://www.hec.ca/en/students/examinations/index.html
https://www.hec.ca/en/students/examinations/index.html
https://www.hec.ca/en/students/examinations/index.html
https://www.hec.ca/en/students/examinations/index.html
https://www.hec.ca/en/students/examinations/index.html


ZoneCours – mixt of the 2 versions
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ZoneCours 2.0 (Canvas)
Watch the video (put the English subtitles) 

https://youtu.be/Dg-sw5XMJPk?si=201g8LcZ9eakUZZ5
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ZoneCours – 2 versions

Transitioning to New ZoneCours 
for all courses
 Navigation between both 

ZoneCours, old and new 
version
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2 ZoneCours, mêmes 
fonctionalités
• Course outline – 1 week before the start of classes

• Detailed plan for each course session

• Contact information and messages from professors

• Teaching materials

• Assignment submission and quizzes (grouped under "tasks" in 
ZoneCours 2.0)

• Calendar and agenda

• Connecting to online courses via ZOOM

• Course participant lists

• Team creation in ZoneCours 2.0

• NEW ZoneCours 2.0:

• "Grades" tab: simulation to find out which grade to have to 
achieve your goals



! Courses outline available maximum one week before courses begin

ZoneCours







My Career

https://macarriere.hec.ca/home.htm


Create your profile

Browse job offers

Exclusive resources (model CVs, interview prep, etc.)

My Career

https://macarriere.hec.ca/home.htm


More about 
your courses
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Full-time vs. part-time

Requirement to study full-time

 Do not exceed the maximum recommended load of 9 
credits per trimester

Exception: 

• Summer (except for PhD and thesis stream master students)

• Breaks

• Last trimester of your program.

SUPERVISED PROJECT STREAM: Supervised project should
never be taken at your last trimester.  Always keep at least one 
class to do the trimester after. 

https://www.hec.ca/en/students/course-enrollment/index.html
https://www.hec.ca/en/students/course-enrollment/index.html
https://www.hec.ca/en/students/course-enrollment/index.html


Do not hesitate to 
consult your academic 

advisor
or your professors!

Generally before September 
4th, 2026*

Withdrawal with refund, course will 
not appear on transcript

Generally before November 
12th, 2026*

Withdrawal still allowed, but noted 
on transcript

After these dates : withdrawal = failing grade on 
transcript

Careful! 
• Modification fee: around 25$ per transaction

More information

*See your HEC en ligne for courses with specific schedules.

Withdrawing from classes

https://aide.hec.ca/s/?language=en_US
https://aide.hec.ca/s/?language=en_US
https://www.hec.ca/en/students/calendars-deadlines/index.html
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Classroom attendance

Presumed presence

 Find a classmate to take notes

 Notify the teacher

 Watch out for participation points!
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Failure to complete an 
evaluation

Visit the website: Students >Examination

• Precautions to take before an examination

• Documentation Permitted for Review

• Possible problems during an exam

• Modalities for other types of assessments

https://www.hec.ca/en/students/examinations/index.html
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The format of the courses

• Generally speaking, the courses are face-to-face.

• Some undergraduate and graduate programs offer 
distance learning courses that take different forms.

• For instructions on how to log in or access the 
course:ZoneCours

https://www.hec.ca/en/courses/instruction-modes?_gl=1%2Acxd4sx%2A_ga%2AMTg0NTEzODYxNS4xNjM1Nzg3NjA2%2A_ga_FPW0B8V0CE%2AMTY5MjA1NzI3NS4xMTUyLjEuMTY5MjA1ODg4Mi4wLjAuMA..%2A_fplc%2AcnpMSzJrNUV1MEslMkZ0eGx2Tllpb1RPb0pYUXNTbFNORTFYVyUyQlRTcFZCbVpiYnJqc3ZSWHp5VVc3eEhTUldjQWhoQVZ4cHQwdFlZazRzYlY5SEFiWDdGSjhkcDlXVyUyRlZMTG92SW83MkhLTm9JaEc3NjRXOUVnVm9vVHowUTJRJTNEJTNE


First steps and 
life on campus



Tuition fees

! Payment before September 10th , 2026
If not - locked out of HEC en ligne, late fee of $25 + 3% of the balance due

Payment methods:
• Direct payment by internet or phone through your Canadian financial 

institution
• CIBC portal – international students
• Zone Info help desk with debit card. 
• NO CREDIT CARD ACCEPTED

      
      More information

https://www.hec.ca/en/students/tuition-fees/bill-payment/index.html


International students with a student visa

• Submit passport, CAQ and study permit 

 Adjustment of tuition and fees, if applicable

Permanent resident and Canadian citizens 

• Verify your admission conditions in HEC en ligne, "Documents" tab

Do you have the right fees?



• Information available in ZoneCours or on the COOP HEC Montréal website

• Purchase at the COOP HEC Montréal

Used books

• Sale organized by the COOP every fall and winter semester

• Facebook :« ACHAT ET VENTE DE LIVRE HEC MONTREAL » 
     (not managed by the university)

Pedagogical material

https://zonecours2.hec.ca/index-en.html
https://www.coophec.com/en/
https://www.coophec.com/en/
https://www.coophec.com/en/
https://www.coophec.com/en/
https://www.coophec.com/en/
https://www.coophec.com/en/
https://www.coophec.com/en/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/
https://fr-ca.facebook.com/groups/livremontreal/


Other material
Computers:
• Camera, headset
• PC recommended, MAC use permitted if Windows environment installed

Calculators:
• Texas Instruments BA II PLUS (with financial functions)
• Sharp EL-243SB

During face-to-face exams, when calculators are permitted, you must use a 
calculator bearing a compliance sticker. 

Printing
• Self-service printers
• At the COOP

https://www.hec.ca/en/students/newly-admitted-students/calculator/index.html
https://www.coophec.com/fr/libre-service?_gl=1*8jw2w9*_gcl_au*NDI3ODkxMDE0LjE3MjM0NjY4MjY.*_ga*MTg0NTEzODYxNS4xNjM1Nzg3NjA2*_ga_FPW0B8V0CE*MTcyMzYzODA3Mi4zMjguMS4xNzIzNjM5NjEyLjAuMC4xODIzMzM2NDM1*_fplc*ZUNjM1ZVbnJ5VnNpNmUzOGZVTlJiU0JzQjlEZVdtaVRvTkYxWEF5ZEEwaWhzWDJsVld4akthNDFlJTJGSSUyQkx6d2F4WVNUM0MlMkZtTnBRRGNqazVhSDZEOTdFamMwJTJGaUpvRUhRNWlrUm9sU0lYJTJGTTZ3bm1mdWMyY2clMkZGS3RPRXRBJTNEJTNE


More information

Mandatory insurance for INTERNATIONAL 
STUDENTS

All international students are automatically enrolled in the HEC health insurance 
provided by Cowan. This fee will appear on your invoice.

POSSIBLE EXEMPTIONS :

• If you are eligible to join the Quebec Health Insurance Plan (RAMQ)

• If you are a French student enrolled in the CFE-HEC package

https://www.hec.ca/en/students/international-students/prior-to-your-departure/medical-insurance/medical-insurance-international-students.html
https://www.hec.ca/en/students/international-students/prior-to-your-departure/medical-insurance/medical-insurance-international-students.html
https://www.hec.ca/en/students/international-students/prior-to-your-departure/medical-insurance/sun-life-financial-insurance-hec/index.html


For local students:
• Dental and health insurance

For international students:
• Dental insurance only
• RAMQ (Quebec Health Insurance Plan) holders can opt to add health portion

• Premium automatically billed, added to your invoice
• 1st bill in fall 2026 and 2nd bill in winter 2027 (commitment for the whole 

year)
• Possible to opt out for both or one portion: check the deadline

Complementary insurance - ALUMO.ca



Student Card and COOP card

More information

August 17 to 21, 2026
 LGR Building : at the library (2nd floor), from 11 a.m. to 7 p.m.

From August 31, 2026
 Hélène-Desmarais Building: at the Francine-Roy Library (5th floor), according to opening hours.

From September 8, 2026
 LGR Building : at the Coop HEC Montréal boutique (ground floor), according to opening hours.

COOP Card: $25 lifetime membership

https://www.hec.ca/en/students/campus-life/student-card/index.html
https://www.hec.ca/en/library/hours/index.html
https://www.coophec.com/fr/nous-contacter/boutique-cote-ste-catherine


Lockers

• In each building
• Padlock to be provided
• Hélène Desmarais small lockers: integrated padlock
• To be released at the end of each semester

LARGE LOCKERS
Reservation in HEC en ligne

SMALL LOCKERS:
Self-service

More information

https://www.hec.ca/en/students/campus-life/lockers/index.html


• Public transit card on the Island of Montreal 

• Reduced monthly rate for full-time students

 Online (HEC en ligne) – the student card must have been made before

 At the STM photo studio – with appointment

More information

Opus card

https://www.hec.ca/en/students/campus-life/transportation/opus-card/index.html


Getting to HEC

Parking at HEC:
- CSC (french only)
- Decelles: in the streets or parking lot of the UdeM
- Hélène Desmarais: indoor spots

Public transportation: 
 all buildings easily accessible by bus or subway

Bicycle:
- Bike racks
- Bixi

Interactive tool

https://www.coophec.com/fr/stationnement?_gl=1*b3gsbd*_ga*MTg0NTEzODYxNS4xNjM1Nzg3NjA2*_ga_FPW0B8V0CE*MTY5MjIxODUyNS4xMTYyLjEuMTY5MjIxODUyNi4wLjAuMA..*_fplc*c2IwJTJCQ2Z6RTVWbGo1cmpOJTJGOSUyQm9DTlpGeHBSd0lXYzJqam1tcWd5UWhjakUxZUNNbjJOajdReUFud2hQZEUlMkZka0lGM1hiZG5NR0hEZHphd2Q0M0xrb3NiNThhRUlWdWQlMkZ4R2dQVFNobHBCVHkxSkRLMUxOTUJ6VHJ4VXNpZyUzRCUzRA..
https://www.coophec.com/fr/stationnement?_gl=1*b3gsbd*_ga*MTg0NTEzODYxNS4xNjM1Nzg3NjA2*_ga_FPW0B8V0CE*MTY5MjIxODUyNS4xMTYyLjEuMTY5MjIxODUyNi4wLjAuMA..*_fplc*c2IwJTJCQ2Z6RTVWbGo1cmpOJTJGOSUyQm9DTlpGeHBSd0lXYzJqam1tcWd5UWhjakUxZUNNbjJOajdReUFud2hQZEUlMkZka0lGM1hiZG5NR0hEZHphd2Q0M0xrb3NiNThhRUlWdWQlMkZ4R2dQVFNobHBCVHkxSkRLMUxOTUJ6VHJ4VXNpZyUzRCUzRA..
https://di.umontreal.ca/services/stationnement/
https://di.umontreal.ca/services/stationnement/
https://www.hec.ca/en/campus/directions/index.html
https://www.hec.ca/en/campus/directions/index.html


School and on-
campus 
services



Registrar’s office

Academic 
advisors
• Courses choice
• Help with your

sturcture

Official 
documents

Immigration 
Consulting

Zone Info
-Online
-At the counter
-On the phone

Admission 

44



Student services
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*To benefit from services to support your study projects, come forward quickly for personalized help.

Student 
life

Support for 
students 

with 
disabilities*

Support 
psychological

Support 
for 

studies

Financial 
aid and 

scholarships

Free and confidential support services

https://www.hec.ca/en/students/campus-life/student-life/index.html
https://www.hec.ca/en/students/campus-life/student-life/index.html
https://www.hec.ca/en/students/support-resources/support-disabled-students/index.html
https://www.hec.ca/en/students/support-resources/support-disabled-students/index.html
https://www.hec.ca/en/students/support-resources/support-disabled-students/index.html
https://www.hec.ca/en/students/support-resources/support-disabled-students/index.html
https://www.hec.ca/en/students/support-resources/psychological-support/index.html
https://www.hec.ca/en/students/support-resources/psychological-support/index.html
https://www.hec.ca/en/students/support-resources/study-help-support/index.html
https://www.hec.ca/en/students/support-resources/study-help-support/index.html
https://www.hec.ca/en/students/support-resources/study-help-support/index.html
https://www.hec.ca/en/students/funding-my-studies/index.html
https://www.hec.ca/en/students/funding-my-studies/index.html
https://www.hec.ca/en/students/funding-my-studies/index.html


School services
The various services of the School are available for you!

https://www.hec.ca/cfla/index.html
https://www.hec.ca/etudiants/soutien-ressources/gestion-carriere/index.html
https://www.coophec.com/fr/
https://www.hec.ca/biblio/
https://www.hec.ca/registrariat/index.html
https://www.hec.ca/cams/index.html
https://hecmontreal.atlassian.net/wiki/spaces/DTIKB/overview
https://www.hec.ca/en/sae/index.html


Modifier le texte

CEPSUM (University of Montreal Sports Centre)
• Access with your student card
• Swimming pool and access to the fields for free
• Gym and classes at reduced costs

Cultural activities of the Université de Montréal
Various activities at low prices(visual arts, film and 
media, communication, dance, languages, fashion, 
music, photography and theatre)

CSCP (University of Montreal Health Centre)

http://www.cepsum.umontreal.ca/
https://vieetudiante.umontreal.ca/a-propos/service/activites-culturelles
https://vieetudiante.umontreal.ca/a-propos/service/activites-culturelles
https://vieetudiante.umontreal.ca/a-propos/service/activites-culturelles
http://www.cscp.umontreal.ca/nousjoindre/frais.htm


Next steps



• Familiarize yourself immediately with the main 
computer tools mentioned (Course Zone, HEC 
online, email and agenda)

• Participate in your welcome activities (see the 
back-to-school calendar)

• Monitor your emails

• Get in touch with your student association:
• Master, PhD: AECS

• Visit the website

• Ask for help as soon as things are not going 
well!

• For international students: consult the page 
dedicated to you.
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https://www.hec.ca/en/students/newly-admitted-students/new-term/index.html
https://www.hec.ca/en/students/newly-admitted-students/new-term/index.html
https://www.hec.ca/en/students/newly-admitted-students/new-term/index.html
https://www.hec.ca/en/students/newly-admitted-students/new-term/index.html
https://www.hec.ca/en/students/newly-admitted-students/new-term/index.html
https://www.hec.ca/en/students/newly-admitted-students/new-term/index.html
https://www.aecshecmtl.org/
https://www.hec.ca/en/students/index.html
https://www.hec.ca/en/students/international-students/index.html


For any 
questions, 
one form:
help.hec.ca

https://aide.hec.ca/s/contactsupport?language=en_US


Thank you!
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